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Pre-Event
Staff Precautions
Staff Mandatory Checks:

Å Daily temperature checks

Å One-time questionnaire

Å All staff will be given guidelines on Social Distancing 
& Good Hygiene practices

Å All staff will be given a face mask and gloves to 
wear at all times

Å Dedicated training for all ERT / SHE teams to be 
conducted
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Pre-Event

Event Organisers and Service 
Providers Precautions 
Mandatory Checks:

ÅScreening points at dedicated entrances and 
exits of the venue

ÅData Collection and recording of Attendees

ÅScan QR-code or MySejahtera App for 
verification and for tracking purposes.

ÅExhibitors, Contractors, Staff, Visitors and 
Attendees must wear face masks when 
entering the building and whilst onsite

ÅTemperature scanning of all before entering 
the building
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Pre-Event

Attendee Precautions 
Mandatory Checks:

ÅPre-ǊŜƎƛǎǘǊŀǘƛƻƴ ǘƘǊƻǳƎƘ ƻǊƎŀƴƛȊŜǊΩǎ ƻƴƭƛƴŜ 
platform is compulsory, along with health 
and travel declaration  

ÅStrictly follow scheduled visit 
(maximum 250pax for every 1,000sqm of 
event space) 

Å All attendees must:-

Å Download and register MySejahtera 
App in advance 

Å Face mask is compulsory during the 
visit 

Å Age between 12 ς70
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Pre-Event

Event Contractors, Sub Contractors, Crew, Suppliers 
To be contacted prior to event:

ÅAdvised that they must enter via the dock

ÅAdvised that anyone displaying any symptoms must self isolate

ÅOn arrival to complete questionnaire & temperature screening

ÅWashing and sanitization station with masks and gloves available

On arrival at the venue:

ÅDaily temperature checks

ÅWash hands thoroughly at the hand wash station before handling/ unloading 
goods

ÅAll delivery personnel are required to wear face masks and gloves before 
unloading goods

ÅDelivery personnel are required to follow social distancing practices.
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Pre-Event
VenueCatering

ÅAll venuesetǳǇǎΩwill be done ensuringsocialdistancingbest
practicesareobserved

ÅBuffetswill not be consideredin the first Phaseof re-opening

ÅStaggeredservice/mealtimes

ÅBoxedmealalternatives

ÅPreparationand servicestaff to all have PPEi.e. glovesand
maskasminimum

1 meter
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Pre-Event

Function room seating should be spaced for 
social distancing, at least 1m between chairs 
and 2m between rows to allow for flow and 
movement. 

Å Auditorium/ theatre seating ςonly every 
alternate chair to be used. 

Å Staffing: Allocation based on number of 
attendees and room capacity

Å Theatre- flat floor 
1m spacing all around seat with
increased aisle and row separation

Å Staffing: Allocation based on number of 
attendees and room capacity

Venue Set Ups
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Pre-Event

Å Banquet
Reduction to 4 or5 people instead of 10 increased 
aisle and row separation

Å Staffing: Allocation based on number of attendees 
and room capacity

Å Classroom
Spacing of 1 or 2 per trestle (size of trestle, 1 m 
spacing to apply)
Increased aisle and row separation (suggest 1m to 
2m spacing)

Å Staffing: Allocation based on number of attendees 
and room capacity

Venue Set Ups
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Å Cabaret
Reduction to 4 persons per round/oval size
Increased aisle and row separation 
(suggest 1.5m to 2m spacing)

Å Staffing: Allocation based on number of 
attendees and room capacity

Å Boardroom
Apply 1m social distancing perseat

Å Staffing: Allocation based on number of 
attendees and room capacity

Å Cocktail Reception
Allow minimum 4sqm per person

Å Staffing: Allocation based on number of 
attendees and room capacity

Pre-Event

Venue Set Ups
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¶ Exhibition
o Only a maximum number of 250pax for every 1,000 sqm 

gross area will be allowed inside the exhibition hall at one 
time

o Aisle width will be adjusted in accordance with social 
distancing best practice

o Headcount system will be set at all hall entrances to 
monitor the numbers of people in the hall

o Security to monitor social distancing in the event space
o Maximum 2exhibitorsper 9 sqm booth
o Exhibitors should be advised to control the frequency and 

scale of all onsite events and scientifically plan the number 
of participants

o New guidelines will reduce the complexity of the booths 
will be set during this period and minimise number of 
contractors onsite and reduce build up time

Pre-Event

Venue Set Ups
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